
Argentina
0800 222 0072

Australia
0800 291 763 or

0011 800 9654 9654

Austria
00 - 800 9654 9654

Bahamas
1 877 703 8261   

Belgium
0 800 79 610 or
00 800 9654 9654

Bermuda
1 877 703 8261

Brazil

0800 891 6903  

Cayman Islands
1 877 703 8261

Chile
800 202 050

China
10 800 140 0175

Columbia
980 919 8261  

Czech Republic
800 142 233    

Denmark
00 - 800 9654 9654

Dominican Republic
1 888 156 3138

Fiji
00 800 7177

Finland
0800 116 365 or
990 800 9654 9654

France
00 - 800 9654 9654

Germany
00 - 800 9654 9654

Greece
00 800 107 007 038 261 or
00 800 107 00888 8088

Grenada
1 877 703 8261

Hong Kong
001 800 9654 9654 or

800 967 169

Hungary
06 800 138 61

Iceland
800 8476

Indonesia
00 880 010 5205

Ireland
00 - 800 9654 9654

Israel
00 - 800 9654 9654

Italy
800-9654-9654 or 800 786 173  
Japan C&W - IDC
010 800 9654 9654 or
0061 010 800 9654 9654  

Japan JT

010 800 9654 9654 or
0041 010 800 9654 9654

Japan KDDI
010 800 9654 9654 or
001 010 800 9654 9654  

Japan NTT
010 800 9654 9654 or

0033 010 800 9654 9654

Luxembourg
800 2 9128

Malaysia
00 - 800 9654 9654

Mexico
001 800 514 8261

Montserrat
1 877 703 8261

Netherlands
00 - 800 9654 9654

New Zealand
00 - 800 9654 9654

Norway
00 - 800 9654 9654

Poland
00 800 111 43 36

Portugal
800 819 950

Puerto Rico
00 - 877 706 8261

Russia
810 800 2039 1012

Singapore

001 - 800 9654 9654

South Africa
0 800 996 674

South Korea
001 (KT), 002 (DACOM) or
008 (other) - 800 9654 9654

Spain
900 941538

St. Lucia
1 877 703 8261

Sweden

02 - 079 7484

Switzerland
00 - 800 9654 9654

Taiwan
00 - 800 9654 9654

Thailand

001 800 157 703 8261
 

Trinidad & Tobago
1 888 703 8261

Turkey
00 800 5170 38261

United Kingdom
0 800 032 1978 or
00 800 9654 9654

Venezuela
0 800 100 5189

 

Virgin Islands (U.K.)
1 877 703 8261

Virgin Islands (U.S.)
1 877 709 8261



Argentina

0800 222 0072

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Hotel may charge a fee to place international calls.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Australia

0800 291 763 or 0011 800 9654 9654

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

Austria

00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

Bahamas

1 877 703 8261   

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Belgium

0 800 79 610 or 00 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.

Bermuda

1 877 703 8261

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.



• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Brazil

0800 891 6903 

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Services available on select mobile phones.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

 
Cayman Islands

1 877 703 8261

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Chile
800 202 050

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

China

10 800 140 0175

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.

Columbia

980 919 8261  

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.



Czech Republic

800 142 233    

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Hotel may charge a fee to place international calls.

Denmark

00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Service is not available from/on mobile phones.
• Hotel may charge a fee to place international calls.

Dominican Republic
1 888 156 3138

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the
country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Fiji

00 800 7177

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Service is not available from/on mobile phones.
• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Finland

0800 116 365 or 990 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Hotel may charge a fee to place international calls.

France
00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Hotel may charge a fee to place international calls.



Germany

00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Hotel may charge a fee to place international calls.

Greece

00 800 107 007 038 261 or 00 800 107 00888 8088

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service is not available from/on mobile phones.
• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Grenada
1 877 703 8261

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Hong Kong

001 800 9654 9654 or 800 967 169

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Services available on select mobile phones.
• Hotel may charge a fee to place international calls.

Hungary

06 800 138 61

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

Iceland

800 8476

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Hotel may charge a fee to place international calls.



• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Indonesia

00 880 010 5205

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Services available on select mobile phones.
• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Ireland

00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

Israel
00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.

Italy

800-9654-9654 or 800 786 173  

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service is not available from/on mobile phones.
• Hotel may charge a fee to place international calls.

Japan C&W - IDC

010 800 9654 9654 or 0061 010 800 9654 9654  

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Japan JT

010 800 9654 9654 or 0041 010 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.



• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Japan KDDI
010 800 9654 9654 or 001 010 800 9654 9654  

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

Japan NTT

010 800 9654 9654 or 0033 010 800 9654 9654  

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Hotel may charge a fee to place international calls.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Luxembourg

800 2 9128

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.

Malaysia

00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Mexico
001 800 514 8261

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.



Montserrat

1 877 703 8261

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Service is not available from/on mobile phones.
• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Netherlands

00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

New Zealand

00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

Norway
00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Services available on select mobile phones.
• Hotel may charge a fee to place international calls.

Poland

00 800 111 43 36

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the
country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).



Portugal

800 819 950

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Services available on select mobile phones.
• Hotel may charge a fee to place international calls.

Puerto Rico
00 - 877 706 8261

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Russia

810 800 2039 1012

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Singapore
001 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

South Africa

0 800 996 674

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.



• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

South Korea

001 (KT), 002 (DACOM) or 008 (other) - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Hotel may charge a fee to place international calls.

Spain

900 941538

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.

St. Lucia

1 877 703 8261

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Service is not available from/on mobile phones.
• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Sweden

02 - 079 7484

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.

Switzerland
00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Service is not available from/on mobile phones.
• Hotel may charge a fee to place international calls.

Taiwan

00 - 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.



• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Thailand
001 800 157 703 8261

• Please note that with calls originating from this country, public phones may require coins, a
phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the
country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Trinidad & Tobago

1 888 703 8261

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Service is not available from/on mobile phones.
• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC
Guaranteed Proof Calling Card can only be terminated in Canada).

Turkey

00 800 5170 38261

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Service is not available from/on mobile phones.

• Hotel may charge a fee to place international calls.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

United Kingdom

0 800 032 1978 or 00 800 9654 9654

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.
• Hotel may charge a fee to place international calls.

Venezuela

0 800 100 5189
 

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.



• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Virgin Islands (U.K.)

1 877 703 8261

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.
• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Services available on select mobile phones.

• Hotel may charge a fee to place international calls.

• No third-country calling: Calls originating in this country can only be terminated back to the
country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).

Virgin Islands (U.S.)

1 877 709 8261

• Please note that with calls originating from this country, public phones may require coins, a

phone card or a credit card.

• Service available from dedicated phones at airports, seaports, post offices and select hotels.

• Hotel may charge a fee to place international calls.
• No third-country calling: Calls originating in this country can only be terminated back to the

country where the calling card was obtained. (i.e. calls made from this country using the CIBC

Guaranteed Proof Calling Card can only be terminated in Canada).


